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This website is operated by Curesponse Ltd.

(All capitalized terms shall have the meanings ascribed to them in the full privacy policy below.)

Curesponse Ltd.’s privacy policy (the “Privacy Policy” or “Policy”) explains our practices for
processing Personal Information on our Website.

We are committed to protecting privacy and processing Personal Information fairly and lawfully in
compliance with data protections laws applicable to us. You can access our full Privacy Policy
below to help you understand better how we collect and use your Personal Information. The Policy
details the types of Personal Information we collect on our Website, how we collect it, what we may
use it for, who we may share it with, how long we may keep it for and what are your rights in relation
to your Personal Information.

Read this policy and make sure you fully understand our practices in relation to your Personal
Information, before you access or use the Website. If you read and fully understand this Privacy
Policy, and remain opposed to our practices, you must immediately leave this Website, and avoid
or discontinue all use of the Website. If you have further questions or concerns regarding this
privacy policy please contact us at: support@curesponse.tech.
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1.0 Definitions

1.1
1.2.
1.3.

1.4.

1.5.

1.6.
1.7.

“Information” shall mean Non-Pll and PII, together.
“Curesponse”, “we”, “us”, “our” shall mean Curesponse Ltd.

“Non-PII” or “Anonymized Information” shall mean any information, in any
format or media, which is anonymous and/or does not personally identify you as an
individual and/or cannot be attributed to you as an individual (such as your browser
type). We may use some electronic tools to collect Non-Pll, as detailed in Section
3.0 below.

“Personal Information” or “P11” shall mean any information that identifies, relates
to, describes, is capable of being associated with, or could reasonably be linked,
directly or indirectly, with a particular individual, or as otherwise defined as such in
applicable law.

“Terms of Use” shall mean the terms which govern your use of the Website
available at www.curesponse.com .

“Visitor”, “you”, “yours” shall mean an individual person who enters our Website.

“Website” shall mean the website owned and operated by Curesponse available at
WwWw.curesponse.com.

2.0 Collection of Personal Information

2.1.

2.2.

2.3.

General: The collection of Pl commences on the first use of the Website. We collect
P1I for the purposes detailed in Section 3.1 below.

P1I you may provide us: We collect PII from the information you provide us on the
Website. In order to submit the “contact us” online form on our Website, you are
required to provide your name, email address, phone number and address and you
may also voluntarily provide us further details of your choice through the ‘free text’
message box, or to our company email address. These means of communication are
intended to allow us to contact you and respond to your inquiries. Please note that at all
times, you may choose whether or not to provide or disclose Personal Information
and please do not provide any more PlI than is needed for us to contact you.

P11 we collect or generate: We may use technological tools (detailed in Section Error!
Reference source not found. below) through which we may collect the following PII:
persistent identifiers such as IP addresses and your Geo-location through the use of
“cookies”.

3.0 Anonymized Information

3.1.

3.2.

General: In addition to the collection of Personal Information as described above,
we may also collect and Process Anonymized Information. The collection of
Anonymized Information commences on the first Use of the Site and/or Services.

Anonymized Information we collect: Anonymized Information that we collect from
your use of the Site may include user usage statistics- duration, amount of users etc.
and no personal data, In addition, in case personal details are filled in the “Contact
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3.3.

3.4.

3.5.

us” form, these are sent to the company’s email, deleted after use and not stored
elsewhere.

How we collect Anonymized Information: We may use certain tools in order to
collect Information, such as Google Analytics, Google Ads and Facebook Pixels.
For more information about cookies, please see our cookie policy, available at:
WWW.CUresponse.com .

Depending on your computer settings, you may be allowed to refuse the use of such
tools (whether in whole or in part). However, this may affect your ability to use the
Site and/or the Services, including the access and use certain features.

How we use Anonymized Information: The Company may use Anonymized
Information for the same purposes it uses Personal Information (where applicable),
and also for the following purposes: (i) monitor and analyze your Use of the Site
and/or the Services for the technical administration and troubleshooting of the Site
and/or Services (ii) for commercial research and further development; (iii) improving
the Site and/or the Services by creating system analytics and statistical data; (iv)
transfer to third party vendors, service providers, contractors who are working on our
behalf for storage, process and/or back up purposes and (v) for any other legitimate
purpose.

4.0 The Legal Basis for Processing Personal Information

4.1.

4.2.

4.3.

44,

Curesponse process or makes use of Pl for one or more of the purposes detailed below in
Section 5.

In addition, we will not make any use of Pl about you unless there is a legal basis for such
use. The legal basis on which Curesponse may be able to process information about are as
follows:

4.2.1. you consent to our processing of P11 about you for one or more of the purposes listed
below;

4.2.2. Processing the information is required in order to take actions based on your request;

4.2.3. Processing the information is necessary in order to fulfill a legal obligation that
applies to Curesponse;

4.2.4. Processing the information is required fulfilling legitimate interests of Curesponse or
a third party.

It is hereby clarified that the legal bases detailed above are the legal bases for actions to
process PII, carried out by us as in accordance with EU General Data Protection
Regulation. It is hereby clarified that if the processing of PlI about you is subject to other
legal systems, then the legal basis for processing this information may differ according to
those laws.

In all cases in which P1l about you is processed on this legal basis, you may request at any
time to receive details about the examination we conducted that led to our determination
that specific P1l can be processed on this legal basis.
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5.0 The Purposes for which We Collect and Use Information
5.1.  Your Pl shall be used by Us for the following purposes:

5.1.1
5.1.2.

5.13.

5.14.

5.15.

5.1.6.

5.1.7.

5.18.

5.1.09.

5.1.10.

5.1.11.

to provide and operate the Website;

to monitor and analyze use of the Website and study and analyze the
functionality of the Website;

to provide on-going customer assistance, technical support and maintain the
Website;

to provide service announcements, notices about employment opportunities,
promotional messages and to market our services;

to enforce our Terms of Use, policies and other contractual arrangements and
prevent misuse of the Website;

to comply with court orders and warrants and to take any action in any legal
dispute and proceeding;

to better understand your needs, both on an aggregated and individualized
basis, in order to further develop, customize and improve our Website based
on Visitors’ preferences, experiences and difficulties;

to communicate with you and contact you to obtain feedback from you
regarding the Website;

to disclose or transfer to third party vendors, service providers, contractors or
agents who perform functions on our behalf with respect to the Website;

to create aggregated statistical data and other aggregated and/or inferred Non-
P11, which we or our business partners may use to provide and improve our
Website or our business partner’s services; and

as otherwise authorized by you.

5.2.  We may use your email address, which you provided us to contact you, when necessary,
including in order to send you reminders, offers and to provide you information and
notices about the Website. At any time, you may choose (opt out) whether your Personal
Information is to be used for sending such marketing materials which are not an essential
part of the usage of the Website. You may exercise your choice by contacting us at:
support@curesponse.tech.

5.3.  Your Non-PlI shall be used by Us for the same purposes we use Personal Information

(where applicable) and in addition for the following purposes:

5.3.1.

5.3.2.
5.3.3.
5.34.

5.35.

To monitor and analyze your use of the Website for technical administration
and troubleshooting of the Website;

For commercial research and further development;
Improving the Website by creating system analytics and statistical data;

Transfer to third party vendors, service providers, contractors who are
working on our behalf for storage, process and/or back up purposes;

Compile and aggregate statistical trends; and

Document 1027, V.1.

Updated: 21.11.21

Page 5 0of 8


mailto:support@curesponse.tech

5.4.

5.3.6.  Forany other legitimate purpose.

You hereby warrant and represent that you will not have claim and/or demand, of any
kind, regarding the use of the Non-Pl1I for any legitimate purpose.

6.0 Transfer to Third Parties

6.1.

6.2.

We do not sell, rent or lease your Personal Information. You hereby acknowledge
and provide your informed consent, that in connection with the purposes set forth
in this Privacy Policy, We may share and/or otherwise transfer the Information to
other third parties, as follows:

6.1.1.  Third party service providers which assist us in the on-going operation of
the Website, including (without limitations) for storage or hosting of the
Information and/or for the purposes set forth in this Privacy Policy;

6.1.2.  Resellers and Distributors - We work with resellers and distributors who
may collect your Personal information. Our engagement with such entities
is subject to their contractual obligation to protect your Personal
Information;

6.1.3.  In order to comply with any applicable law or legal requests, court orders
and warrants including from law enforcement agencies, or when we believe
in good faith that disclosure of Information is necessary to prevent imminent
physical harm, financial loss or to report suspected illegal activity. In all cases,
such Information will only be disclosed in accordance with applicable laws;

6.1.4. To take any action in any case of dispute involving you with respect to
your usage of our Website;

6.1.5.  Toour affiliates and business partners in connection with the Website and
our services; and

6.1.6. In connection with a merger, acquisition, reorganization, assignment,
consolidation, transfer, change of control, sale, joint venture, or other
disposition of all or any portion of our business, assets or stock. We would
share Personal Information with third parties if we undergo bankruptcy or
liquidation, in the course of such proceedings.

We may need to disclose Personal Information in response to lawful requests by
public authorities or law enforcement officials, including meeting national security
or law enforcement requirements. We cooperate with government and law
enforcement officials to enforce and comply with the law.

7.0 Transfer of Personal Information Outside Your Territory

7.1.

7.2.

We may store, process or maintain information in various sites worldwide, including
through cloud based service providers worldwide.

If you are located in a jurisdiction where transfer of your Personal Information to
another jurisdiction requires your consent, then by using the Website you provide
us your express consent to such transfer or the storage, processing or maintenance
of the information in other jurisdictions.

Document 1027, V.1.
Updated: 21.11.21

Page 6 of 8



8.0 Rights regarding Personal Information

8.1.

8.2.

8.3.

8.4.

You have the right to review your PII that is stored in our database(s) and may have
a right, under applicable law, to request the update, amendment and/or deletion of
PIl or exercise other rights under applicable law, by contacting us at:
support@curesponse.tech. We will act in accordance with the applicable law, in
order to comply with your request.

We may retain certain information as deemed required by us in accordance with
applicable laws, or for legitimate business reasons, for the duration as required under
the applicable laws. In addition, we may delete any Personal Information pursuant
to our policies, as in effect from time to time.

When you ask us to exercise any of your rights under this Policy and the applicable
laws, we may need to ask you to provide us certain credentials to make sure that
you are who you claim you are, to avoid disclosure to you of Personal Information
related to others and to ask You questions to better understand the nature and scope
of Personal Information that you request to access and your legal rights in relation
thereto.

We may redact from the Personal Information which we will make available to you,
any Personal Information related to others.

9.0 Security

9.1

9.2.

9.3.

We take the safeguarding of the Information very seriously, and use a variety of
methods to try to protect the Information from loss or unauthorized use or access
when it is in our possession or control, including reasonable technical and
organizational measures that restrict access to the Information. However, we do not
promise or guarantee that any Information will be fully protected from unauthorized
disclosure or use.

We also regularly monitor our systems for possible vulnerabilities and attacks, and
regularly seek new ways and for further enhancing the security of our Website and
protection of our Visitors’ privacy.

You should take steps to protect against unauthorized access to your passwords,
phone, and computer by, among other things, signing off after using a shared
computer, choosing a robust password that nobody else knows or can easily guess,
and keeping your log-in and password private. In addition, you should take steps to
protect against unauthorized access to Personal Information stored on your devices
as well as defining limited access rights to such information on a need to know basis.

10.0 Data Retention

10.1.

10.2.

We retain different types of Information for different periods, depending on the
purposes for processing the Personal Information, our legitimate business purposes
as well as pursuant to legal requirements under the applicable law.

We may retain Personal Information for as long as necessary to support the
collection and the use purposes under this Policy and for other legitimate business
purposes, for example, for storing Personal Information for documentation, cyber-
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security management purposes, legal proceedings and tax issues. We may store
aggregated Non-PIl without time limit.

10.3. In any case, as long as you use the Website, we will keep Information about you,
unless we are legally required to delete it, or if you exercise your legal rights to
delete the information.

11.0 Links to Third Party Sites

The Website may enable interaction with or contain links to other third party websites or
applications, for which privacy practices we are not responsible. Please read the terms and
conditions and privacy policy of each such third party that you choose to use or interact
with.

12.0 Children

The Website is not intended for minors under the age of 18 years and we do not intend to
collect Personal Information from anyone we know to be under 18 years. We rely on you
to ensure that the data subject must be above the age of 18. If these age requirements are
not met, you are required to obtain the consent of the parent or guardian to provide and
process information in accordance with this Privacy Policy; lacking such consent, you may
not use the Website.

13.0 Changes to the Privacy Policy
We reserve the right to change this Privacy Policy at our sole discretion. We will inform
you of any such change by posting a new Privacy Policy on the Website; the effective date
of any change of Privacy Policy will be clearly marked on each new Privacy Policy posted.

14.0 Contact Us

If you have any concerns or questions about this Privacy Policy, please contact us at:
support@curesponse.tech.

Copyright © 2021, Curesponse Ltd. All rights reserved
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